ANTI-MANUAL ON ACCESSIBILITY:
RESETTING BODY AND SOCIETY




AN ANTI-MANUAL?

T
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Why “anti”? What drives the choice of this category as the one to
address our purpose in this material? What concepts of disability,
accessibility, access, participation, and inclusion inform this attempt to
produce a new way of communication and social interaction in
environments of exchange and knowledge production? After all, what
can be understood by an anti-manual and what is at stake when we
propose to work on accessibility in these terms?

Most conventional materials produced on accessibility aim to "empower,”
"teach,” and "inform" about the "best practices” for including people with
disabilities in events and public spaces. These productions strive to
address the urgency of making participation accessible for everyone
through tips on technological and attitudinal resources that enable the
elimination or reduction of barriers faced by people with disabilities. It is
an important step towards constructing more accessible environments, and
we will reference some of them at the end of the text. However, several
manuals and quality guides, concerning regulations and resources, have
minimized awareness of the struggles tfaced by people with disabilities and
their speciticities, even when they involve internal singularities within the
same disability.

Click here to watch the
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documentary “Histéria do

_ — have been more forcefully extended
Movimento Politico das Pessoas

com Deficiéncias no fo dlgl’rcﬂ p|0’rforms, which have

Brasil” (“History of the Political required new ways of working and

Movement of People with communicating bodily and

Disabilities in Brazil”) sensorially.



https://youtu.be/yv1dnuGgn2k?si=01FiaV7raEarrdfs

In the video produced in conjunction with this anti-manual, Marco
Antonio Gavério, PhD candidate in Sociology at UFSCar and coordinator
of the ANPOCS Disability and Accessibility Committee (2019-2020 term),
talks a little about the dimension of accessibility as a social technology.
This perspective walks hand in hand with the production of this text on
access and inclusion practices in the world. Gavério’'s words point out
that this material was designed to get the general academic community
“out of their shell”. Thus, our purpose is not only to highlight the need to
overcome communicational and technological barriers (avoiding as far as
possible the normativity of a “guide” or a “manual’), but also to
problematize the very ideas of access and inclusion.

#ProTip: You will not regret taking_a
look ot the PCDlegal website.
There,_ you will find important

Watch Marco
Gaveério’s documents, such as the LBl

- (Brazilion Law on_the Inclusion of
video here

Persons with Disabilities)!
Just click here:

Even though the notions of barriers have been conceived for some years
now from an ethical, political and socio-cultural perspective, they are
still placed as individual, specitic demands limited to disabled bodies, in
practice.
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This definition focuses on reshaping the notion of barriers, seeking to
achieve actual access that comprehends people as a whole. That does
not mean failing to focus on the demands for social and political inclusion
of people with disabilities, a section of the population crossed by multiple
historical forms of social-political discrimination and inequality.

This is why we are proposing a reflection on accessibility as something
related to participation and social inclusion of people with disabilities,
but, without being limited to practices that aim to “segment” or “specity”
these individuals again. In other words, we propose the idea of an anfi-
accessibility, which presents expanded ways of thinking about interaction
and practices that transtorm the relation between individuals and society.
The experience of disability is diverse and complex, and it is never in its
definitive form. The experiences of disability, as well as the practices and
knowledge that specitically target this population segment, are under
steady political dispute and sociohistorical construction.

Our ideas are based on an approach that seeks to ‘cripple’ the
accessibility practices that still depend on norms and body standards to
make certain “diversions” legible and manageable.

‘Cripple’ is brought here in
the sense of decolonizing,
mutilating, deforming, and
bruising the hegemonic
mentality on disability, access
and inclusion, causing
ruptures in it.




The approach is also a

can be harmful
and is not separate from the demands and political conflicts organized
by people with disabilities themselves. According to researcher Aimie
Hamraie (2010) the understanding that universal design means
demething "neutral’, "flexible” and made "on demand"” basedporclertain
specifications of bodily and behavioral variability is quite problematic.
In this sense, we suggest cultivating strategic doubts regarding the

certainties of what we consider "universal."” In other words, we propose

These categories may seem complex at tirst. However, when we start to
apply these concepts and attitudes to reality, we realize how actions that we
often understood to be aimed at a person with a “type of disability” actually
encompass a practice of inclusion of many different corporealities and ways

of being part of the world.

It we continue to think of the
ramp “for the wheelchair user”,
the subtitles “for the deat”, the

audio description “for the
blind”, we end up assuming
that if there is no one with
these disabilities in a specitic
space, these resources are
unnecessary, and we will
continue to have “on demand”
accessibility management as a

consequence.




By focusing on barriers, and not just individuals, we all benetit from the actions
that allow bodies to expand and interactions to diversity, enabling the
contemplation of different human ways of experiencing the world and
learning. After all, we learn in different ways: some people have greater ease
of understanding and visual memory, others have a keen ear for details and
tones; some need writing to understand an argument, while others can access
images through descriptions.

This material is an attempt to expand bodies and reflect on our
intelligences, sensory experiences, and multiple forms of

communication!

EXPANDING WHAT WE ACKNOWLEDGE AS BODY = AN

ALTERNATIVE WAY OF POLITICIZING DIFFERENCES

The multiple experiences lived by people with disabilities become more
complex when we think about their intersections with social categories such as
class, race, gender, age, sexuality, religion, among others. Being a black,
elderly woman with an intellectual disability, for example, is a ditferent
experience from the possible experiences of a blind, white, young man. We
could describe these distinctions in terms of access fo economic and social
well-being, political participation, and the conditions for critical citizenship.

And for this to be achieved, it is essential that we combat racism, sexism,
LGBTphobia and ableism.

N

ableism




The differences categorized by the sociocultural notion of disability lead
us to problematize forms of "functioning” that we consider to be almost
second nature. Bodily ways of moving, relating and doing things in
everyday life and in the academic world, which are implicit in architectural
and communicational patterns, sensory-motor parameters and
pedagogical technologies and practices. In this way, our practices tend to
be organized around bodily and behavioral standards and parameters that
are agglutinated in the idea of . There is nothing natural about our
bodily ways of existence. These are ways of acting, perceiving and
orienting oneself that are shaped by certain

And the same
normative standards that make certain bodies appear normal also
generate the internalized experience of abnormality in disability - the
standards of lack, incapacity and inadequacy that are often considered
embodied in the process of becoming a person with a disability.

It is one thing to understand ableism as a concept that speaks of forms of
discrimination against people with disabilities based on the assumption of
body normativity in architectural spaces, institutions, teaching practices,
ways of communication or interaction, for example. Another thing is

realizing how deeply our
bodies are imbued with ableism - and this kind of understanding isn't just
intellectual, it needs to be embodied and go through the dimension of
ived experience. This is necessary to provoke, even, some degree of
awareness and disruption of patterns that are so ingrained in us that thegre

considered natural.

This is our invitation in this anti-manual: to move beyond one's own bodily

conceptions of reality and imagine other ways of being and acting in the

world, with the expectation that encountering differences will promote the
expansion and diversification of ways to interact, communicate, perceive,
touch, and move in both virtual and physical environments.



https://www.youtube.com/watch?v=yfwB3qxmSTg
https://www.youtube.com/watch?v=yfwB3qxmSTg
https://jacobin.com.br/2021/02/corpos-incapazes/

VIRTUAL ACCESSIBILITY FROM THE

PERSPECTIVE OF DIVERSE BODIES

The simplitied graphic material in the slides accompanying this anti-

manual provides several examples of how the ‘shitt’ towards barriers and
universal design as a paradigm of accessibility functions in the practice
of inclusion. Has anyone ever stopped to think that good lighting and
synchronization between sound and image on the internet, which allows
lip-reading, the reading of facial expressions, and other non-verbal
communications, is not just an accessibility feature for deaf people? It is
a practice that helps in the understanding of what is being said, requiring
less focused attention on a single sense, making interactions less tiring for
everyone.

The practice of describing images not only makes visual content
accessible to blind people, but it is also an experience that broacens our
ways of perceiving, enjoying, and communicating images. Arheta Andrade
points it out when she talks about description and audio description as
both resources and poetics in another video recorded for this material.

Watch Arheta’s

video here:



https://www.32rba.abant.org.br/download/download?ID_DOWNLOAD=42
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The need to raise your hand, wait for your turn to speak, avoid talking
over someone else, and being as clear and concise as possible with what

you have to say not only ensure that sign language interpreter can keep

up with the conversation and that subtitle technologies can accurately
identity words for transcription, but also facilitate dialogue among
everyone. It encourages more attentive and respectful listening to each

other’s speaking time.

As Dienuza Costa and Anahi Guedes de Mello tell us, when reflecting
on their ways of communicating in the world, a virtual (and also
physical) environment that incorporates these communicational
practices will certainly be more welcoming to autistic people and/or
those with other neurodiversities, who have
In a disruptive communication

environment, they may feel overwhelmed and overstimulated, losing
focus on communication more easily. This seemingly simple

transforms the entire environment info a more sensory-
friendly, less exhausting, more egalitarian, respectful, and inclusive
space for everyone!

Watch Dienuza

Costa’s video

here:

The rules of conduct and the implicit codes of time or movement that
structure our ways of communication in the virtual environment are informed
by a specitic and standardized body, based on a universal ideal of o
subject conceived as neutral or “normal”, without considering the multiple
variations in our ways of speaking, listening, seeing, navigating, thinking, or
reacting. Entering a bright screen to conduct much of our academic
interactions is part of the contemporary experience taced during the
Covid-19 pandemic that requires temporarily canceling or excluding much
of the immediate environment around us.


https://www.ufrgs.br/acoesafirmativas/wp-content/uploads/2020/08/AYDOS_COSTA-Dicas-de-acessibilidade.pdf
https://www.ufrgs.br/acoesafirmativas/wp-content/uploads/2020/08/AYDOS_COSTA-Dicas-de-acessibilidade.pdf
https://youtu.be/HbcyKqx-cdo
https://youtu.be/HbcyKqx-cdo
https://youtu.be/HbcyKqx-cdo
https://youtu.be/HbcyKqx-cdo

Can everyone actually do that? What about those who have young children
at home, elderly people requiring care, live with others in an area on the
outskirts, or need constant attention like going to the bathroom, drinking
water, or eating in short periods of time?

Breaks, breaths, moments of moving and stretching the body are practices
of care and selt-care that embrace all types of bodies in this new
approach of interaction that we are intensely experiencing and learning to
adapt to. The tlow of exchanges in a virtual room does not occur at the
same pace as in-person meetings. Not all bodies perform their
participation and presence in these spaces with the same readiness and
timing. Not everyone can open multiple windows on a computer screen to
follow information at the same speed. The time it takes to mute and
unmute the microphone depends on the adjustments a body needs for
participation. Navigating the virtual environment also happens in ditterent
ways, depending on the sensory channel the person is using. We must take
into account that vision and hearing are senses that operate very
differently!

Vision allows instant global access When it comes to hearing, a sound
14

to context. While hearing takes becomes ‘instant’ for a hearing

more fime since access 10 person, but it does not process the

information is sequential. For same way for many deaf individuals,

example, a photo is grasped by once auditory information reaches

vision almost instantly, but it takes the ears of those who can hear,

much longer to describe it verbally. while deaf people need to seek the

same information in other ways,

1 . . I/ .
such as ‘seeing voices’ and/or using

auditory technologies.




We are all experiencing an abrupt shift in how we relate, teach, and learn in
virtual environments. Other sensory and cognitive modalities of presence
are the ones that overload some channels of perception while, on the other
hand, can immobilize the body.

e What are the conditions of circulation and well-being in this
environment?

e Which bodies can etfectively participate in it, and for how long can
they maintain their focused attention to the screen’

e What are the physiological, social, and psychological impacts of the
new managements we now need to exercise in these meetings?

As Camila Alves shows us in her kindly recorded speech to accompany
this material, cccessibility can be thought of in a broader way, as a
means of creating connections and bonds in light of the contingencies
of our bodily and behavioral multiplicities. This, in fact, implies
challenging the ableist logic that underpins our modes of organization in
daily lite. And for this, it is necessary for everyone involved to engage in
the process. We need to discover ways of being and doing things
together that consider multiple bodies and behaviors. We also need to
be open to transforming and expanding our own perceptual, cognitive,
communicational, and bodily standards.

Watch

Camila’s video

here:



https://youtu.be/lPTXjnXHMiI
https://youtu.be/lPTXjnXHMiI
https://youtu.be/lPTXjnXHMiI
https://youtu.be/lPTXjnXHMiI

' THE CULTURE OF ACCESS IN VIRTUAL ENVIRONMENTS

Regardless of the dittferences settled by each unique sensory, cognitive
or physical condition, bodies with disabilities are discriminated against
in different environments by the culture of normality that guides and
regulates relationships. To change this, we need to nurture an access
culture in academic environments, whether in-person or virtual! Find
ways to create connections between people with different bodily
conditions, in order to make the meeting happen eftectively. When a
person with a disability is in an environment with an already developed
access culture, interactions between people simply flow - not because
their differences are ignored, on the contrary, precisely because they
are considered and embodied as part of the exchanges and
relationships dynamics between people in that context. Mediation is,
therefore, one of the most important devices in promoting accessibility:

Watch Anahi

Guedes's video

here:



https://youtu.be/iuN03E-PMl0
https://youtu.be/iuN03E-PMl0
https://youtu.be/iuN03E-PMl0

A culture of accessibility views disability as otherness, a difference or
unigueness to be considered in any interaction, rather than a disability.
This perspective is revolutionary because it changes the way we relate
symbolically and emotionally to the ditference of disability - it is not
simply a damaged humanity, but another way of being human, and of
existence - with its own abilities, and its own ways of being and doing,
uncovering knowledge that those bodily constituted as “normal” are not
always capable of developing, as they do not use their bodies in the
same way.

Through the experience of engaging with multiple corporealities, all
participants reinvent themselves, discovering ways of being together that
are welcoming to the bodily diversities of disabilities. People who have
already embraced an ethos of accessibility are open to transforming and
expanding their own standards - perceptual, cognitive, communicative,
and body standards - through their interactions with people with
disabilities and their unique ways of being. We do not need to know
everything about the speciticities of one another! Accommodations arise
from interactions. We are all unique, and each experience is singular.
Legal frameworks and technical standards, although extremely necessary,
will never be enough. What we need is a change in attitude, and
willingness to fransform and do things differently based on the
relationship with others and the way differences are addressed and
moved.
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